Annelet Esterhuysen

DOB: 1992
Address: 45 Matingara St, Chapel Hill QLD 4069
Home: (07) 3378 0643 Mobile: 0413 541 421

Email: annelet@hotmail.com
Passport: Australian Citizenship

Objective: I aim to find a long term position on a Super Yacht as interior
crew. I have land based experience in the hospitality industry but I'm brand
new to the Super Yachts. I'm very independent, keen and ready to learn.

Education & OQualifications :

Standards of Training and Certification of Watchkeepers (STCW) '95 January 2010
Australian Certificate of Applied First Aid January 2010
Certificate in Responsible Service of Alcohol September 2008
Queensland Drivers License August 2009
Brisbane State High School 2005 - 2009

Emplovment History:

Nov 2009 — current Functions/Restaurant/Bar A  ttendant
The Fox Hotel, South Brisbane
Skills: - Hand-held food and drink service.
- Obtained skills in bar and til operations.
- Involved in the proficiency of platter timing, general cleaning and good customer
service.
- Glass polishing, Cutlery polishing, Table arrangements, General restocking.

» At a demanding multi-functioning hotel | discovered the value of team-work, positive
customer service and versatility.

May 2006 — Feb 2010  Shift Manager,
Coles, Toowong, Delicatessen Department
Responsible for the efficient running of the department through delegation and
time management of restocking, service, staff and cleaning priorities.
- Supervised between 4-8 staff members at a time.
- In charge of sales regarding the mark down of stock.
- Responsible for stocking and preparation for the opening of the department.
- Accountable for appropriate standards in the closing of the department.
- Involved in store and department stock-take.

Skills :

» After 3% years at Coles | became a valued team member in my abilities with
delegation to team members, my dealings with customers and my associations with
company officials.

July 2006 — July 2007  Sales Assistant, S ubway, Toowong
Skills: - Opened store, accountable for on time preparations.
- Strong customer service skills required for busy lunch time service.
- Time management of food preparation, restocking and cleaning duties.

« At this busy lunch spot, | learnt to appreciate the importance of efficiency and good
communication between an alert, cooperative team.

Preferred Name: Annie

Place of Birth: Pretoria, South Africa Languages: English & Afrikaans

Hobbies and Interests:  Performing Arts and Film, Film Making, Travel, Meeting New People,
Rugby Union and Live Music.

Referees; Rhonda Walker, Manager Coles — no. 0412 613 845
Mr Andrew Service, Year Level Co-ordinator BSHS, no- (07) 3291 4126
Email — aserv3@eq.edu.au



